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Abstract

The research investigates the transparency of urban land management in Ethiopia, focusing on the towns
of Sebeta, Gelan, and Sendafa-Bake within the Oromia Region. To fulfill this objective, a convergent
research design was adopted, framed within a mixed-methods research approach. Data was gathered
through both qualitative and quantitative means from primary and secondary sources. Various techniques,
including interview schedules, interviews, focus group discussions, and document analysis, were employed
to gather information. The study utilized both probabilistic and non-probabilistic sampling methods to
select participants. Statistical and contextual analysis techniques were applied to present and interpret the
data. The results of the study reveal that the land management system in the examined area is deficient
in a robust transparency framework. In addition, more than 60% of the respondents stated that the level
of transparency in the official activities of land management offices was limited. According to the study’s
recommendations, regional and local governments should make sure that the land management system
adheres to transparent, uniform, and unambiguous service delivery standards in order to offer citizen’s
fair, impartial, and nondiscriminatory services. This helps to ensure that an efficient and effective land and
land-related services system is consolidated in the study area.

Keywords/Phrases: Transparency, Land management, Land service delivery, Towns in Oromia Region

1 Introduction

1.1 Background and Purpose

Land in Sub-Saharan Africa is increasingly recog-
nized as an important national policy issue (Adugna
& Workalemahu, 2023 and Hafte & Pregala, 2021).
Nevertheless, land administration in the area is hin-
dered by a deficiency in transparency due to convo-
luted regulatory frameworks and intricate administra-
tive procedures. Degu (2024, p.2) stated that “Urban
land management practices and processes have been
vulnerable to mismanagement and corruption due
to the absence of good governance.” Employees at
land administration offices are susceptible to cor-
ruption. The works of Zevenbergen et al. (2024)
also recognize that inefficiency in land administra-
tion is a prevalent, persistent, and serious issue that

is becoming increasingly acknowledged as a criti-
cal characteristic of the Region. Consequently, the
ambiguity surrounding land policies and laws, in-
adequately managed urban land administration and
development processes, along with the ensuing land
disputes, have consistently been among the primary
issues that underscore the necessity for transparent
land management in the region. This highlights the
imperative to promote good governance in land ad-
ministration (Transparency International, 2021).

Similar to most Sub-Saharan African countries, the
increase in the economic weight of urbanization in
Ethiopia is reflected in the increased concentration
of people in urban areas (Ministry of Urban Devel-
opment, Housing, and Construction, 2014). As a re-
sult, cities and towns have alarmingly expanded into
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neighboring rural areas. Studies conducted by Gior-
gis & Goitom (2024); Olira (2022); Bekele (2021);
Adugna, & Workalemahu, (2023); Takele, Kwame
& Melese (2014) and Alemie, Zevenbergen & Ben-
net (2015) stated that most of the urban centers in
Ethiopia face numerous challenges in land manage-
ment. In the country, urban land administration pro-
cesses have been prone to unclear policy frameworks,
corruption, and misappropriation due to the absence
of transparent management (Fekadu, 2022). How-
ever, the Ethiopian government mentions the impor-
tance of applying the principles of transparency in
urban land as stated below:

The prevalence of democratic management is a
foundational institutional requisite for the develop-
ment of an efficient, effective, equitable, and well-
functioning land and land property market, the suste-
nance of a robust market economy, and for building
a transparent and accountable land administration
system (Federal Democratic Republic of Ethiopia
(FDRE), Urban Lands Lease Holding Proclamation
No. 721, 2011, p. 1).

According to the FDRE-Ministry of Urban Devel-
opment, Housing, and Construction (2014), urban
land depends on the establishment of a modern and
effective system that enables the achievement of de-
velopment, growth, and open governance of urban
areas. The land management policy and law at the
federal and regional levels, as well as the urban land
lease-holding proclamations and other regulations
and directives, are the legal frameworks that impact
land management in the country. Besides, the Con-
stitution provides regional States the responsibility
of land administration, and the large regions have
all issued several frameworks in their jurisdiction
(Royal Tropical Institute, 2016). Studies conducted
by Hafte & Pregala, (2021); Olira (2022); Ashenafi
(2015); Alemie (2015); Takele, Kwame & Melese
(2014), and Alemie, Zevenbergen & Bennet (2015),
however, specified that the system of land admin-
istration in the country in general and in the four
large regions (Amhara, Oromia, in the then SNNP,
and Tigray Regions) in particular have substantial
structural shortcomings. According to these research,
bribery, land grabbing, and other forms of corruption
are among the many misconducts that surround the
urban land administration system. In this regard, the

government has also stated that land management
frameworks are top-down and inflexible, restricting
what landholders may and cannot do. As a result,
the land use system’s flexibility—which is crucial
for socioeconomic development—is reduced, which
has negative effects on inclusive and transparent land
use.

In the country, several researchers examined the land
management system. Study reports mentioned in the
above paragraph state that the theory and practice
of the land administration system indicate theoreti-
cal and empirical gaps. In doing this, the study has
attempted to fill the research gaps found in earlier
research. Previous research studies have also sought
to comprehend the land administration system from
various viewpoints. The investigation carried out by
Transparency International (2014) has underscored
the widespread corruption within the country’s land
administration system, whereas Alemie’s (2015) re-
search emphasized the significance of cadaster in
urban land management frameworks. Furthermore,
Takele, Kwame & Melese (2014) noted in their study
that methods to enhance effective management in
urban land administration in the country are exem-
plified by a case study of Hawassa City. Olira (2022)
evaluated the practices of urban land administration
in Shashemene City, while Hafte (2021) examined
the urban land governance of Mekelle City.

Nevertheless, the majority of current research fo-
cuses on urban land management in large urban ar-
eas, specifically Addis Ababa, Adama, Hawassa,
Shashemene, Mekelle, and Bahir Dar. This implies
that existing studies did not give adequate concern
for the study of the institutional transparency of ur-
ban land management in the country. In this, empiri-
cal literature overlooked the institutional bottlenecks
of transparency in urban land management in the
study area. The issue of urban land management
and the required institutional transparency thereof
also needs further empirical analysis. In addition,
indicators of institutional transparency need to be
discussed to expose gaps in this regard. Further-
more, no empirical research has been done in the
subject region to look at the transparency of urban
land management. Given this, the current study set
out to investigate the institutional transparency of
the nation’s land management system. This study
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looked at how openly tiny, previously rapidly grow-
ing urban communities in Ethiopia’s Oromia Region
managed their urban land. In support of this, the
researcher has conducted a personal observation in
the study sites and explored that there are problems
(which include lack of openness in land service deliv-
ery, inadequate answerability of officials, and weak
information supply to the citizens) in the process
of ensuring transparent land service delivery in the
urban centers of the Zone. The research therefore
examined the level of transparency within the ur-
ban land management system of Sebeta, Gelan, and
Sendafa-Bake in the Oromia Region of Ethiopia. It
sought to evaluate the decision-making process, the
availability of official information, the public’s over-
sight of official actions, and various other aspects of
transparency in the land management systems of the
towns under study.

1.2 Institutional Transparency in Land Manage-
ment

One key element that public service providers guar-
antee to the public is transparency in official activi-
ties. It promotes public trust in both the caliber of ser-
vices being rendered and the officials who carry out
their official responsibilities. Properly maintained,
transparency in the public sector enables citizens to
have relevant, timely, and credible information about
the decisions and actions that public agencies take
concerning the services that are delivered to citizens
(Amalia, 2023). Source

Institutional transparency signifies that the policies,
laws, regulations, charters, codes, and rules govern-
ing land must be accessible to the public (Trans-
parency International, 2021). Additionally, it encom-
passes the statutory instruments related to land, en-
suring they are understandable, which includes pro-
moting legal literacy (Erkkila, 2020). Moreover, in-
stitutional transparency in land management pertains
to the organizational structures, levels of decision-
making processes, and procedures. It is essential
to provide informational leaflets, checklists, guides,
and forms that outline the necessary steps, the time
required to complete processes, and the means to
access information regarding land, including appeal
routes. Furthermore, the facilities and offices should
be open to the public (Zimmermann, 2008).

Urbanization and use of land for various services im-
ply an "increased need for well-designed land poli-
cies to ensure the security of land-holders rights, to
facilitate land access, and to maintain equitable and
transparent land distribution" (World Bank, 2012, p.
1). In this regard, the idea of transparency implies
that government agencies must make judgments and
take acts in an open manner in accordance with le-
gal norms and regulations. It shows that citizens
impacted by government choices and activities have
unrestricted and open access to pertinent and accu-
rate official information. This also indicates that
sufficient information is supplied and that it is pre-
sented in formats and media that are easily com-
prehensible. Land management organizations must
create innovative methods to document and preserve
land information, which guarantees enhanced ser-
vice delivery within a reasonable timeframe. Land
allocation and dispute resolution procedures should
be simple and uncomplicated. On top of these, an
effective transparency system facilitates the interac-
tion, cooperation, and synergy between citizens and
government offices, which in turn increases public
trust in the government and its services (Konrad-
Adenauer-Stiftung, 2011). Therefore, transparency
in the land management institutions is crucial for
“sustainable development in terms of equitability,
stakeholder participation, and benefits, and consis-
tency in law and policy implementation” (Burns &
Dalrymple, 2008, p. 2). Thus, it has been proven
that the management of other public sectors cannot
be separated from the management of transparent
land administration.

However, due to a number of obstacles in their at-
tempts to meet public demands, nations that are de-
veloping, like Ethiopia, have a poor track record
of guaranteeing a genuine and efficient urban land
administration system. Even though the majority
of people in most of these nations rely on land for
their fundamental livelihood, their land administra-
tion systems are susceptible to a variety of issues,
from straightforward administrative bottlenecks to
official corruption. This raises doubts about the coun-
tries’ land administration rules and procedures’ trans-
parency. Both national and municipal governments
are under pressure to address the collective and in-
dividual demands and interests of citizens due to
administrative, economic, political, institutional, and
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technical issues. However, current debates in the
literature on public administration indicate that the
application of transparent management principles in
the formulation and implementation of public poli-
cies, particularly in urban land management, suc-
cessfully resolves problems, ensures the effective
delivery of land and land-related services, and satis-
fies the basic needs of the people in these countries.
Consequently, the study has investigated the degree
of transparency in urban land management within the
context of theoretical frameworks of transparency.

2 Research Methods and Materials

2.1 Research Approach and Design

A thorough analysis of the institutional transparency
in land management necessitates the use of both
quantitative and qualitative methodologies (Burns &
Dalrymple, 2008). In this context, the study em-
ployed both quantitative and qualitative research
methods. Exploring the views of respondents and
analyzing documents to describe the extent of trans-
parency in the land management process required
both approaches. Both objective examination of nu-
merical data and interpretive comprehension of re-
spondents’ responses were carried out in order to
accomplish the study’s goals. The study utilized
a convergent research design. In this framework,
the researcher used a snapshot method to collect
data at a particular point during the research pro-
cess, and both quantitative and qualitative data were
collected in a cross-sectional fashion. Additionally,
both quantitative and qualitative data were analyzed
and interpreted simultaneously.

2.2 Data Sources and Type

Both primary and secondary data sources were used
in the study. Focus group participants, key infor-
mants, and sample households provided primary
data. This primary data was further substantiated
by reviewing unpublished documents and statistical
information collected from various regional and lo-
cal government offices. A variety of materials were
reviewed in the process of using secondary sources,
including published articles, research studies, earlier
investigations, books, official reports from federal
and regional offices, town administration documents,
government policies, legal documents, publications

from the Central Statistical Agency, and other perti-
nent sources. Additionally, data that was both quali-
tative and quantitative was gathered and examined.
While key informant interviews, focus groups, and
document analysis were used to obtain qualitative
data, interview schedules were used to collect quan-
titative data.

2.3 Selection of Respondents

Before the establishment of Sheger city in October
2022, the towns in the Oromia Region surrounding
Addis Ababa included eight major town adminis-
trations (Gelan, Burayu, Sebeta, Sululta, Dukem,
Lege-Tafo-lege Dadi, Sendafa-Bake and Holota).
Currently, except Sendafa-Bake and Holota towns,
the remaining six towns are included in the new es-
tablishment of Sheger City as the sub-cities of the
Sheger City Administration. During the time this
research is conducted, three towns namely Sebeta,
Gelan, and Sendafa-Bake towns were selected using
simple random sampling technique to ensure that
adequate representation was ensured. In selecting
the survey respondents, a systematic random sam-
pling technique is used. It is employed to identify
sample respondents from each randomly selected
town. Sample respondents were selected using a
sampling formula that is suggested by Krejcie &
Morgan (1970, p. 610). The formula is stated as:

Sampling Formula: S = χ2NP(1−P)
D2(N−1)+χ2P(1−P)

Where: S = required sample size; χ2= the table value
of chi-square for 1 degree of freedom at 0.05 con-
fidence level (1.96); N = the population size; P =
the population proportion (assumed to be 0.50 as
this would provide the maximum sample size); and
d = the degree of accuracy expressed as a proportion
(0.05).

This was used to determine the sample size, and
382 household respondents from the three towns
were selected as a representative sample of the en-
tire population. Nevertheless, 357 interview sched-
ules were accurately recorded and examined by data
collectors, while the remaining 29 were rejected be-
cause respondents’ answers were not correctly filled
out, and some of the questionnaires were incom-
plete or imprecise. As a result, 357 respondents
provided quantitative data, yielding a response rate
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of around 93.5%. Using SPSS (Statistical Package
for Social Sciences version 25), the quantitative data
was edited, coded, classed, entered, and analyzed.
The results were presented using frequency distri-
bution, percentage, and descriptive statistics of the
median. On the other hand, qualitative data was
gathered from key informants. Six key informant in-
terviews were conducted to collect data. From each
town, two key informants were purposively selected
based on their knowledge of the matter. Two key
informant interviews were also made with experts
working in regional, and federal Land Management
and Development Offices. In addition, one FGD
was conducted in each town. The FGD participants
were drawn purposively from different segments of
the population. Elders, government employees, mer-
chants, and youth representatives were members of
the FGDs. Text analysis of documents and content
analysis of interviews were used to assess qualita-
tive data. In terms of research ethics, the study has
made an effort to uphold participant rights, informed
consent, confidentiality, and anonymity.

3 Results

In the realm of urban land management, it is essential
to focus on creating and reinforcing a transparent sys-
tem, given that this sector is particularly vulnerable
to corruption and various types of maladministra-
tion. Consequently, the subsequent section outlines
the findings and discussions derived from data gath-
ered from multiple sources concerning the degree of
transparency in urban land service delivery within
the towns of Sebeta, Gelan, and Sendafa-Bake in the
Oromia Region, near Addis Ababa, Ethiopia.

The graph below shows that the majority of respon-
dents, 73.1% (40.9% disagree and 32.2% strongly
disagree, respectively), believe that the decision-
making process for land service delivery in the study
towns was unclear to the public, while about 23%
have a neutral opinion. However, only 14.5% of re-
spondents thought that individuals could understand
the decision-making process. In a similar vein, the
majority of household heads who took part in the
study (58.8%) stated that land administration deci-
sions and actions were not subject to public scrutiny,

but approximately 14% of them had a complaint
against the majority. The remaining 36.6% of re-
spondents were undecided about the issue.

Although 12% of respondents agreed with the state-
ment that the procedures utilized to settle land dis-
putes in the research area were transparent and trust-
worthy, two-thirds of respondents disagreed. Ac-
cording to 61.9% of respondents (44% disagree and
17.89% strongly disagree), land administrators were
not dedicated to being informed citizens of the land
laws and regulations in the research area. Conversely,
about 16% of respondents believed that authorities
in charge of Urban Land Management and Devel-
opment tried to educate the public about the institu-
tional frameworks and policies established by local
and regional governments.

Furthermore, over 61% of the respondents said that
the public knew very little about how land adminis-
tration officials were selected or fired, while roughly
26% of them had no view. The remaining 12% of
interviewees said that the public knew how officials
were nominated or fired. Furthermore, the claim that
town residents had easy access to official information
on land service delivery was rejected by over 58% of
the participants. However, about 17% of them stated
that locals had easy access to official information
regarding land management in the research area. Of
them, 24.1% had no opinion about the question.

The qualitative information obtained from respon-
dents through key informant interviews and focus
group discussions (FGDs) revealed that the degree
of transparent urban land services was restricted,
which is consistent with the quantitative data. In this
context, one of the key informants interviewed in Au-
gust 2021 attested to the town’s lack of transparency
in its land management procedures. He stated that
the town’s citizens were not given enough informa-
tion about the decisions and activities of the local
administration. The key source said that people sel-
dom receive timely, reliable, and correct information
about urban land management. Similarly, a key in-
formant from Gelan town expressed the opinions
expressed by other key informants (conducted in
August, 2021).
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Graph 1. Transparency of Urban Land Management in Sebta, Gelan, and Sendafa-Bake towns of Oromia Region
(Source: Field Survey, December, 2021)

As he indicated, it was challenging to assess how
transparent the town’s land management system was.
The informant claimed that certain officials were not
cooperative enough to offer sufficient and trustwor-
thy information regarding the land management and
development process. Furthermore, the public was
largely unaware of the process used to appoint and
remove the head and vice head of the Land Man-
agement and Development Bureau. Furthermore,
complex adjudication procedures were involved in
the resolution of land and land-related disputes. He
went on to say that service seekers have to make
several trips to offices in order to obtain pertinent
information.

Key informants from Sendafa-Bake and Gelan
Towns reached the same conclusion as FGD par-
ticipants in Sebeta Town. Participants in the FGD
stated that the town’s Land Management and De-
velopment Bureau’s decisions and actions lacked
sufficient transparency. They contended that in or-
der to obtain proper land information and services,

service seekers were expected to bribe information
brokers who acted as a middleman between officials
and service seekers. Official information, which was
at the very least meant to be included for public
knowledge, is manipulated by land brokers.

According to one of the primary informants: ac-
curate and trustworthy information is essential for
service seekers. Official information, however, is dif-
ficult to get and manipulated. "Middlemen" interact
with some officials and use official data to their own
benefit. Even though it is exhausting, service seekers
must visit offices frequently to obtain information
and services. In order to obtain reliable information
and services quickly, service seekers occasionally
have to engage with brokers. This hindered the trans-
parency of land service delivery. According to a
FGD participant in Sendafa-Bake Town in Decem-
ber 2021, the municipal land management office has
failed to create an open system to address the inter-
ests of the locals.
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Participants in the FGD also confirmed to the fact
that municipal elected officials hardly ever examined
the land management bureau’s functions. Partici-
pants acknowledged, however, that attempts had re-
cently been made to obtain land-related information
on official boards in order to reach citizens. Partici-
pants acknowledged that in recent days, there were
improvements made by the local governments to pro-
vide adequate and reliable information about land
management to citizens. In a comparable direction,
nearly every key informant interviewee at the Fed-
eral and Regional Governments acknowledged that
the study towns’ urban land management policies
were conspicuously opaque.

4 Discussion and Interpretation

In summary, the quantitative and qualitative study
presented above makes it evident that the land man-
agement methods in the towns of Sebeta, Gelan, and
Sendafa-Bake need to be improved further because
they do not have a sufficient system of transparency.
Official information about land-related decisions and
actions was not widely available to the public. In
such a scenario, the municipalities’ land manage-
ment operations assigned individuals limited tasks
as though they had no involvement at all. In broader
terms, land management practices need to integrate
the constitutional as well as democratic rights of cit-
izens enshrined in the institutional frameworks to
check the activities and performances of the gov-
ernment service delivery system. Besides, the data
collected from respondents revealed that citizens had
limited access to the official decisions regarding land
service delivery. This also contradicts the legal rights
of citizens to have adequate information regarding
public service delivery as stipulated in the FDRE
Constitution Article 29. Furthermore, it indicates
that in order to encourage officials to provide correct
and timely information and services, citizens should
have attended offices on a regular basis. Furthermore,
the land administration system’s extensive land bro-
kering practices have restricted residents’ ability to
closely examine the choices and actions of local gov-
ernments. This paved the way for malpractices and
corruption in the service delivery system. In the
view of respondents, the institutional transparency
in the land service delivery process was limited. It
is inferred from the empirical data that there has

been an insubstantial transparency system in the land
management offices. This is manifested in the situa-
tion that citizens got low access to land information,
decision-making activities were not clear to citizens’
and citizens did not have adequate knowledge of
how land administration officials were appointed or
dismissed.

Quite a lot of studies have shown similar findings.
According to Dinka, Grima & Armies, (2016, p. 29),
"there is no transparency of decisions and action
taken by urban land management and development
officials in Shanbu town" in the Oromia Region. The
report by Transparency International (2014, p. 6)
concluded that the primary "driver of corruption in
the country is the lack of transparency and access to
information. Lack of transparency is seen to perme-
ate almost all aspects of land administration in the
country.”

A recent study by Adugna and Workalemahu (2023)
revealed that a lack of transparency poses significant
challenges to the implementation of effective gover-
nance in urban land use planning within Ethiopia. In
a similar vein, Degu (2024) identified transparency
as a key factor influencing urban land governance.
Furthermore, the empirical findings presented by
Hafte and Pregala (2022) corroborate this notion.
They discovered that the absence of accountability,
insufficient transparency, minimal public engage-
ment, widespread corruption, and breaches of the
rule of law are critical factors affecting customer sat-
isfaction levels in Mekelle City, located in the Tigray
Region.

In a study conducted by Ashenafi, (2015), it is found
that land management and development activities
in Addis Ababa City have failed to give adequate
concern for the values of a transparent land service
delivery. Similarly, Mohammed Hussein, (2008)
conducted a study in Bishoftu town and revealed
that the lack of a transparent service delivery process
has hampered citizens to have timely, accurate, and
credible land-related information in the town. This is
also attested in the MoUDHC publication that local
governments have failed to ensure transparency in
land service delivery (MoUDHC, 2014). More im-
portantly, a study by Deininger, Hilhorst, and Songw
(2014) found that the lack of a transparent service
delivery method makes land management techniques
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in the majority of developing nations vulnerable to
corruption. Moreover, Misganaw (2019, p. 1) con-
cluded that "the post-1991 urban land management
of Ethiopia opens a loophole for corruption due to
its contents lacking clarity and non-transparent im-
plementations, which attract many in the line to ex-
ercise administrative malpractices such as partiality,
favoritism, working with illegal brokers and the of
course corruption”.

The literature on public sector transparency clearly
indicates that land and land service delivery should
meet the requirements set in urban land policies, and
laws. The information about land and land related
services should easily be accessible and be publicly
available. In addition, the decision-making processes
and procedures applicable the process of service de-
livery need to specify the steps, and time required to
complete land service delivery and ensure that the
means to access information is easily accessible to
citizens.

In general, the aspects of transparency of land man-
agement considered in the study indicates that there
was low level of transparency of the decision-making
process on land service delivery. Citizens had limited
access to land and land related official information
and their level involvement in ensuring transparency
in the land management system was also inadequate.
The result from the three towns showed consistency.
The researcher claimed that there was no major dif-
ferences of results among the three towns considered
in the study. According to the researcher, it is cru-
cial to provide land services in a transparent manner
so that citizens can understand the decision-making
process. Decisions made by the Land Management
Office are required to be open to citizens’ scrutiny.
This helps to maintain the integrity of the service
delivery system. It also contributes to the viability
and credibility of municipal land management pro-
cesses in the eyes of citizens. Additionally, openness
guarantees that individuals have easy access to in-
formation and that the procedures used to resolve
land disputes are dependable and transparent. The
validity of the land service delivery system is greatly
enhanced by this. From a management standpoint,
ineffective service delivery, corruption, poor admin-
istration, citizen discontent, and other types of gov-
ernment bottlenecks are made worse by opaque land

management methods. As a result, public legitimacy
declines and the study area’s municipal land manage-
ment methods fall into the category of inadequate
management systems. However, it is a well-known
truth that providing land services necessitates that
processes for allocating land and resolving disputes
adhere to the due process outlined in government leg-
islation. Therefore, maintaining transparency makes
institutions and their service delivery process acces-
sible to all pertinent parties and permits the free flow
of official information that guarantees citizens exer-
cise their fundamental rights.

5 Conclusions

Access to urban land is a crucial requirement for
ensuring sufficient housing for everyone and foster-
ing the growth of sustainable human settlements that
impact urban regions. Nevertheless, the manage-
ment of urban land continues to be a highly intricate
and controversial matter in Ethiopia, encompassing
various processes, elements, and stakeholders. The
inability to implement suitable land management
practices across all tiers of government is a signif-
icant source of academic concern. In this context,
the study has evaluated the transparency of urban
land management in Ethiopia, concentrating on the
cases of Sebeta, Gelan, and Sendafa Bake in the Oro-
mia Region. As a result, the study found that there
is insufficient transparency in the land management
procedures used in the study cities. Official informa-
tion on decisions and actions taken by Land Man-
agement and Development offices was not widely
available to the public. Additionally, rampant land
corruption and brokerages hampered the extent to
which official functions were carried out in a trans-
parent manner. Additionally, there was insufficient
institutionalization of citizens’ participation in ex-
amining the choices and actions of municipal land
management and development initiatives.

Implications of the study

The study has examined a topic that is poorly inves-
tigated in the Ethiopian context. The institutional
transparency of urban land management in the re-
gion and nation with the highest rate of urbanization
has been the subject of a few different types of re-
search. Therefore, more scholarly research on the
topic is necessary due to the inherent deficiency in
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the literature. Furthermore, the study has only ex-
amined urban land management from the standpoint
of institutional transparency. Other facets of land
management and development operations were not
discussed. However, researching rural land policy
and practices in conjunction with urban land man-
agement is as essential.

Recommendations of the Study

Based on the findings discussed in the above sections,
the study has suggested the following recommenda-
tions.

• The study found that the decision-making pro-
cess on land service delivery is not from citi-
zen to citizen. Hence, the decision by munici-
pality as well as regional urban land manage-
ment offices should be made transparently and
clearly to stakeholders.

• It is also recommended that the decisions and
actions of land administration offices need to
be open to citizens’ scrutiny so as they can
act as whistleblower and participate in the in-
formation board as members. This helps to
combat malpractices and corruption in the sec-
tor.

• The investigation discovered that the proce-
dures for settling land disputes are unclear and
untrustworthy. As a result, concerned gov-
ernment organizations should put forth great
effort to guarantee that land dispute resolution
procedures are trustworthy and accessible to
the general public.

• Municipal administrations should be commit-
ted to properly aware citizens of policies and
laws that govern urban land administration.

• It is also important for both the government
and service takers that land and land-related
information are easily accessible and citizens
have the right to have information regarding
the appointment and dismissal of land admin-
istrators though their participation in the gov-
ernance process of local governments.
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